
  

 
10511 S. Western Ave. 
Los Angeles, CA 90047 
Tel: (323) 600-1100 
Fax: (323) 600-1102 

www.BHhomehealth.com 

TO QUALIFY: 
The patient must be under the care of a 
physician, podiatrist or dentist, homebound 
and in need of intermittent skilled care.  

METHODS OF PAYMENT: 

 MEDICARE 

 MEDI-CAL 

 PRIVATE INSURANCE 

 OTHER METHODS OF PAYMENT CAN 
ALSO BE ARRANGED.  We do a 
thorough verification of insurance 
coverage and process all claims. 

BRIGHT HORIZONS HOME HEALTH SERVICES 

is a California licensed, Medicare/Medi-Cal 
certified home health agency proving a wide 
range of skilled services to patients in the 
communities within Los Angeles and Orange 
Counties. 

 
MEMBERSHIPS 

 California Association of Health Services 
at Home (CAHSAH) 

 Association of Freestanding Home Health 
Agency Owners of Los Angeles (AFHOLA) 

 Home Health Council of Los Angeles 
County 

 
Accredited by the Joint Commission on 
Accreditation of Healthcare Organizations  
 
 

 

Leading the Way to  
Quality Care at Home 

 
Pursuant to title VI of the Civil Rights Act of 1964, Section of the 

Rehabilitation Act of 1973 and the Age Discrimination Act of 1975, and 
their implementing regulations, Bright Horizons Home Health Services, 
Inc. does not discriminate in the provision of services and employment 

because of race, color, national origin, disability or age. For further 
information regarding services or employment or to file a complaint, 

contact Yvonne Townsend. 
 

Office of Quality Monitoring  
Joint Commission on Accreditation of Healthcare Organizations 

One Renaissance Boulevard, Oakbrook Terrace, IL 60181 
If you have any questions about how to file your complaint,  

you may contact the Joint Commission at this toll free U.S. telephone 
number, 8:30a.m. to 5:00p.m., Central Time, weekdays.  

Tel: (800) 994-6610 Office of Quality Monitoring Fax: (630) 792-5636 
E-Mail: complaint@jcaho.org 

 
STATE HOTLINE NUMBERS 

LA County (800) 228-1019 
Orange County (800) 495-3232 

 
 

Yvonne Townsend, Founder and Owner 
To learn more about our agency visit 

www.BHhomehealth.com 
 

 
OFFICE HOURS: 

Monday thru Friday 

8:30a.m. to 5:00p.m. 
A 24 hour telephone answering service 
is available to direct your calls to our 

professional staff, 7 days week. 
 

http://www.bhhomehealth.com/


 

 

 

 

 

 

 

 

 

““LLeeaaddiinngg  tthhee  WWaayy  ttoo  QQuuaalliittyy  CCaarree  aatt  HHoommee””  

Services Offered 
SKILLED NURSING  

(Registered and Vocational Nurses) Provide 
skilled care, prescribed treatments and 
instructions to patients and their families to 
foster maximum self-care.  

Services Include: 

 Bowel/Bladder training 

 Catheter Care 

 Diabetic Management 

 Geriatric Home Care 

 Management of HIV/ Infectious 

Disease 

 Intravenous Therapy /Antibiotic 

Therapy  

 Nutritional Guidance 

 Post Surgical Care, Care of Grafts, 

Ostomies and Wounds 

 Total Parenteral Nutrition 

 Use of Oxygen and Respiratory 

Equipment 
 

CERTIFIED HOME HEALTH AIDES 

Assist with personal care, light housekeeping 
and other care as directed by and under the 
supervision of a registered nurse. 

 

PHYSICAL, OCCUPATIONAL 
THERAPIST AND SPEECH 
LANGUAGE PATHOLOGIST  

Provide activities and exercises designed 
to help patients resume self-care, develop 
and restore communication skills. The 
therapist assists patients in improving 
his/her abilities to perform activities of 
daily living. 
 

MEDICAL SOCIAL WORKERS 

Assess the emotional, social and 
environmental needs of the patients and 
utilize all available family and community 
resources to hasten patient adjustment 
and rehabilitation. 

MEDICAL EQUIPMENT/SUPPLIES 

Arrangement for these services will be 
made according to the special needs of 
the patients. 

 
EXAMPLES:  Cane, Commodes, Crutches, 
etc. 

Our Mission  

BRIGHT HORIZONS HOME HEALTH 
SERVICES is dedicated to providing the highest 
quality of patient care with compassion, respect 
and the highest ethical behavior. 
 

BRIGHT HORIZONS HOME HEALTH  
SERVICES is committed to delivering 
individualized cost effective and comprehensive 
services to the homebound patient. Through 
collaboration with our multidisciplinary medical 
team, we strive to help the patient achieve a 
quality of life to the point that there able to 
assume all or partial responsibility for their health 
needs, while remaining in the comforts of home. 

 

 
 
BRIGHT HORIZONS HOME HEALTH 
SERVICES promotes an atmosphere of 
teamwork, professionalism, and ethical conduct. 

 
We at BRIGHT HORIZONS HOME 
HEALTH SERVICES perform with a high 

level of integrity in conjunction with all 
applicable laws, regulations and policies to 
prevent FRAUD, ABUSE, and WASTE among 
employees. 
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